DRAFT - 2022 Winter Conference Agenda
Tuesday, February 15, 2022
2:30pm - 3:30pm

Committees Meet – Members serving on an OAGITM committee will meet ahead of
the conference to interact with their team and assist with conference setup.

3:30pm – 4:30pm

Vendor Check-In & Exhibit Booth Setup – Vendors please check-in at the Salal Room
located in the lobby of the Longhouse. Don’t forget to bring your Booth Bingo game
prize! Booth setup can start as soon as your check in is done.

6:00pm - 9:00pm

Conference Reception - Members, vendors, and guests welcome to a casual evening
of socializing and peer networking to kick off the event. Reception will include hors
d'oeuvres and drinks…grab a light dinner before you come! - Sponsored by
ITPartners+

Wednesday, February 16, 2022
7:30am - 8:30am

Breakfast & Conference Check-in – Sponsored by Cerium Networks

8:30am - 8:45am

Kickoff - OAGITM Board President, Joe Sadony, will welcome attendees and go over
conference logistics, the agenda, and any items needing special mention.

8:45am - 9:30am

CIS 18: A Roadmap for Security Compliance – The challenges of preventing and
recovering from security incidents are at the forefront of all organizations concerns.
TIG provides a holistic and prescriptive look at a risk-based methodology for
implementing controls and aligning security to achieve information governance and
safe, efficient service delivery. – TIG

9:30am - 10:15am

Tips and Tricks to Survive a Ransomware Incident - Jerry Nihen will overview key
tips and tricks to survive your next ransomware incident along with key insights on
protecting your data. The goal of this session is to educate on best backup strategies,
techniques to prepare for and advice on how to respond to a ransomware incident. Veeam

10:15am - 10:45am

Break – Sponsored by BPM's Info@Risk Team (refreshments in Exhibit Hall)

10:45am - 11:30am

Future of Work Reinvented - COVID-19 shattered assumptions about work.
Organizations reacted quickly, but now is the time to intentionally reinvent the
future of work. Leaders have a unique opportunity to evolve from location-centric to
human-centric work design to drive performance and attract and retain top talent. Gartner

11:30am - 12:15pm

The Rise of Email Compromise and Financial Fraud – This session will provide a two
year look back at the dramatic increase in cases of email compromise that leverage
the communication challenges remote work has created. We’ll explore how an
organization can stave off attacks through email controls, clearer lines of
communication and employee training. - BPM's Info@Risk Team
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12:15pm - 1:15pm

Lunch – Sponsored by CompuNet

1:15pm – 2:00pm

Microsoft 365 – Best practices: migration, configuration and security. - CompuNet

2:00pm – 2:45pm

Breaking down barriers to Data Sharing - Join AWS and the Oregon DHS Office of
Reporting, Research, Analytics, and Implementation (ORRAI) to learn how AWS Lake
House Architecture is accelerating transformation by leveraging agency and interagency program data to provide predictive analytics, workload modeling, and other
quantitative and qualitative methods to improve outcomes for Oregon’s children
and families. - Amazon Web Services

2:45pm - 3:15pm

Break – Sponsored by Zendesk (refreshments in Exhibit Hall)

3:15pm - 4:00pm

The Power of Security Led Technology Collaboration in Pandemic Times –
Cybersecurity is a team sport with shared responsibility, embraced by one of
Oregon’s shining stars of collaboration, the Broadband Users Group (BUG). What
started as a shared fiber ring connectivity solution, has evolved into a centralized
security model that continues to expand its value and scalability, to the unique band
of 18 Portland-metro municipalities and public agencies that comprise the BUG, in
their partnership with TIG and Palo Alto Networks. – Palo Alto Networks

4:00pm - 5:15pm

The Art of the Possible – A two topic session first on Emerging Technologies for the
Fire Service, how to leverage technology to benefit the fire service and how the fire
service should prepare for how this technology might impact their future.
This will be followed by "The new era of service delivery: Digital transformation
during COVID-19”, how digital access to critical information and public services will
expand and how fully manage, serverless cloud platforms with embedded AI
capabilities can scale to meet agency needs for service delivery while managing cost
efficiency. – Google

6:00pm - 7:00pm

Reception - Sponsored by Veeam Software
Members, guests and vendors mingle during a casual social hour prior to dinner.

7:00pm - 9:00pm

Dinner – Vendors and Registered Guests welcome!

Thursday, February 17, 2022
7:30am - 8:30am

Breakfast– Sponsored by Gartner, Inc

8:30am - 9:15am

Enterprise Automated Testing in multi-vendor/multi-modular environment
- North Highland will discuss how Enterprise Automated Testing supports an
efficient multi-system/multi-vendor landscape and how to implement it. We will
discuss a case-study of a successful implementation of Enterprise Automated Testing
at New Jersey’s State Based Healthcare Exchange. – North Highland

9:15am - 10:00am

PCI: Becoming Compliant in 2022 - The updated Data Security Standard (DSS) 4.0 is
coming soon and there are numerous changes and enhancements that must be
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complied with. Whether you are just beginning with PCI for your organization or
have many years of experience, there are many challenges, both old and new that
can create roadblocks to compliance. With emerging technologies such as zero-trust
architecture ready for implementation, find out how to best use these controls for
your organizational goals. The presentation will cover the requirements, trouble
areas to be aware of, and how you can utilize specific technology in your compliance
effort. - Structured
10:00am - 10:30am

Break – Sponsored by Darktrace

10:30am - 11:15am

Modernizing service delivery for better citizen experience - As states and localities
begin to look ahead to the post-pandemic future, government agencies are focused
on improving the way they deliver services to the public. Modernizing service
delivery—making it easy, responsive and accessible for the public—is a top priority.
We’ll explore the key to successfully implementing a modern service delivery and
the outcomes public sector agencies are seeing as a result of modernization. Zendesk

11:15am - 12:00pm

Securing hybrid work environments – our new normal - The pandemic forced us to
shift where and how we work. In our next new normal, we must examine how our
security architectures need to adapt. Learn how architectures like zero trust SASE
can help you retain and expand the visibility and security of your workforce,
workplace, and workloads. – Cerium Networks

12:00pm - 1:00pm

Lunch – Sponsored by Amazon Web Services

1:00pm - 1:45pm

A ransomware attack review - A network was infiltrated by bad actors who
exfiltrated ~500 GB of data before encrypting the machines with ransomware. Our
presentation is a deep-dive case study of what happened, how it happened, how it
could have been prevented and how they ultimately recovered. Listen in to gain an
understanding of the complex and dynamic nature of the current cybersecurity
landscape and how bad actors can take advantage of the smallest vulnerabilities. –
ThinkGard

1:45pm – 2:45pm

Business Meeting in Session Room - (Members Only) Elections will be held and a
quorum is needed, so please ensure your member organization is in attendance.

2:45pm – 3:00pm

Break & Raffle – Sponsored by Structured (refreshments in Exhibit Hall)

3:00pm - 3:45pm

Cybersecurity Layers - What should you have in your stack? - In the past four years
there has been an explosion of cybersecurity products. Each one promises security,
but how do they fit together? This interactive presentation compares typical security
stacks from 2017 and now, addresses how ransomware fits into the picture and
demonstrates the power of immutable backups. Come away understanding why this
space continues to evolve rapidly and what to look for when comparing products. –
ITPartners+

3:45pm - 5:15pm

Modern Data Strategy – How governments can leverage data services to store,
share, protect, and visualize data in today’s world. - Microsoft

6:00pm - 7:00pm

Members Reception (Members and Keynote Speaker Sponsor Only)
Casual peer networking social hour prior to member dinner
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7:00pm - 9:00pm

Member Dinner (Members & Friday Sponsors Only)

Friday, February 18, 2022
7:30am - 8:30am

Breakfast – Sponsored by Palo Alto Networks

8:30am - 9:15am

Stopping Ransomware with Autonomous Response – Join Drew Staudacher,
Darktrace’s Cybersecurity Sales Team Leader, as he unpacks some of today’s most
advanced ransomware threats. Learn how Self-Learning AI understands the
organization to reveal every stage of a ransomware attack – and takes targeted,
autonomous action to stop the threat in its tracks. - Darktrace

9:15am – 10:45am

State of Disruption & Next Generation IT - The velocity of innovation in technology
today is driving an equally rapid evolution of the IT marketplace. Bill Franklin, Cloud
and Security Practice Leader for AVANT, will be exploring the trends disrupting IT
and the best practices being utilized across industry as well as some recent projects
to not only keep up but stay one step ahead. – Sponsored by TIG

10:45am - 11:15am

Break, Closing & Conference Attendee Giveaway - Gift Provided by North Highland
Stay to the end for your conference attendee Thank You gift, provided this year by
our Gift Sponsor, North Highland.

